Bee Cave Public Library Front Door Pickup
Tuesday — Thursday
10a.m.to 4 p.m.

STEP 1: Place your items on hold

e Use the library’s online catalog, call us at 512.767.6620, or email library@beecavetexas.gov.
Holds are limited to 5 items per card.

e Once your items are ready to be picked up, you will receive a notice by email, text, or phone call.
Please wait for notification before you come to the library.

STEP 2: Come to the library to pick up your holds

e Callusat512.767.6620 to let us know you are here, and wait on the plaza outside the entrance.

e Staff will place your items on the table in the foyer. Please wait until we go back inside the
library before approaching the table.

e Pick up your materials and enjoy!

NOTE: The items will appear on your account as soon as they are ready for pick up. We are giving you
extra time on the checkout and will hold them for a week if you can't pick them up right away. Call us if
you have any questions.

Return Materials

e All materials may be returned to the book drops on the west side of the building (facing James
Avery).

e If you are picking up holds, you may return items to the indoor book drop now located next to
the pickup table.

WE'VE MISSED YOU!
We are excited to be able to offer you this service, and appreciate you following safety guidelines and
practicing social distancing.

Bee Cave Public Library is not open to the public at this time. Please contact us by phone at
512.767.6620 or email at library@beecavetexas.gov if we can help you in any way. Check our website

and follow us on Facebook, Instagram, and Twitter for more information.

Thank you for your cooperation, and happy reading!
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